
Registration on myDSV 
platform



myDSV is a tool that allows you to 
submit land transport orders 
electronically.

It gives you access to:

• shipment tracking,

• downloading ePODs,

• downloading invoices,

• submiting eClaims,

• managing your accounts, shipments 

and notifications,

• creating booking templates.



Registration
To register, please click the link below:

www.dsv.com

Then click Register:

https://www.dsv.com/en


You must complete the User and Company details and verify you email adress:

Registration



After clicking the Register button, the following 
window will appear…

Registration

...and then you will receive confirmation of your registration 
at your email address:



After clicking the link, you will receive 
information about creating an 
account.

In the next step, you will need to 
complete the remaining company 
details (providing your Tax 
Identification Number (NIP) will 
speed up the registration process).

Registration



Once you create an account, access to the platform is granted automatically. However, until your account is fully 
configured by a DSV employee, you won't be able to place an order (the Booking tile won't be visible). The waiting time for full 
configuration is approximately 2 business days.

Registration



We encourage you to use the instructions in the HELP module. 

There you will find tips on the Booking service and other eServices, along with instructional videos.



You will also find additional information and instructions in your welcome email. If you have any questions, 

please contact our office. We'd be happy to answer any questions!

We are at your disposal from Monday to Friday during business hours 7:00 -17:00.

Phone: +48 22 632 22 22

Betty chat: main page

Domestic transport: cok.pl@dsv.com

International transport: cok.int@dsv.com
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