
myDSV platform



myDSV is a tool that allows you to 
submit land transport orders 
electronically. 

It gives you access to:

• shipment tracking,

• downloading ePODs,

• downloading invoices,

• submiting eClaims,

• managing your accounts, 

shipments and notifications,

• creating booking templates.



We encourage you to use the instructions in the HELP module. 

There you will find tips on the Booking service and other eServices, along with instructional videos.



If you want to go to HELP
module, after logging in to the
platform, click the Help button in
the upper right corner of the
browser window.

A page will open where we 
provide all instructions regarding 
the platform.



You will also find additional information and instructions in your welcome email. If you have any questions, 

please contact our office. We'd be happy to answer any questions!

We are at your disposal from Monday to Friday during business hours 7:00 -17:00.

Phone: +48 22 632 22 22

Betty chat: main page

Domestic orders: cok.pl@dsv.com

International orders: cok.int@dsv.com
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